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Windmill Hill 
Vision 

 
 

“We will be a vibrant, happy and healthy community  
where everyone feels safe and supported.  

 
Our young people will aim high and achieve  

and our older generations will feel respected and valued.  
Together we will make Windmill Hill the best it can be.  

 
By 2024, all residents will take pride in calling  

Windmill Hill their home.” 
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Windmill Hill 
Profile Summary 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   

Our Vision for Windmill Hill  
  

“We will be a vibrant, 
 happy and healthy community  

where everyone feels safe and supported.  
  

Our young people will aim high and achieve  
and our older generations will feel respected 

 and valued. Together we will make  
Windmill Hill the best it can be.  

  
By 2024, all residents will take pride  

in calling Windmill Hill  
their home.” 
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Description of Windmill Hill: 
 
History: 
 
 
“Tucked into a sloping site between Windmill Hill woods and a gentle curve of the 
Bridgewater Canal, Windmill Hill occupies an attractive site in the north east of Runcorn. 
 
There are six types of homes at Windmill Hill – a mixture of bungalows, houses and flats in 
size suitable for the single person up to a family of seven. The houses and patio bungalows 
faced in red brick are easily recognised by the single pitched roofs. The larger three 
bedroom bungalows have a traditional roof and the flats are in three storey group of six, 
sharing a carpeted stairway. 
 
Each dwelling has an individual back garden with flag stones to a rear gate. House fronts 
face onto a main footway and access roads, with car parking spaces close to the dwellings 
 
Although Windmill Hill with its lovely parkland and views is the most rural of the New Town 
developments, it is not cut off from Runcorn life. The Runcorn Busway system has buses 
running on specially designated roads and links Windmill Hill to all the housing areas, 
industrial estates, Shopping City, railway stations and the Old Town. All the facilities of the 
New Town are only minutes away on the fast and frequent bus service”  

 
 
 

A home that’s right for you. Runcorn Development Corporation ~ 1980 
 

 
 

 

 

Windmill Hill Phase 1 (circa 1980). Norton Priory High 
School with Recreation Centre in the foreground 
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Built on land that was once part of the Norton Priory Estate (Brookes Estate), 
Runcorn was in the second wave of designated new towns (1961-1964) in the UK 
and removed from local authority control and placed under the supervision of 
Warrington and Runcorn Development Corporation. Runcorn New Town (and 
Skelmersdale) were initiated to alleviate housing shortfalls and provide overspill for 
the city of Liverpool.  
 
Windmill Hill was developed in the mid 1970’s as one of the last estates built in 
Runcorn New Town with 981 dwellings constructed by the Corporation in 2 phases 
of development. The first phase was to the north of the bus way, with the second 
smaller phase built to the south of the bus way out along Nortonwood Lane. The 1st 
house opened 36 years ago in March 1978.  
 
 
“Situated midway between Snowdonia and the Peak District and en route from Liverpool, 
Runcorn is at a great river and canal intersection. Permeated with the raw flavour of 
chemicals and the salt water estuary it offers an invigorating climate in which to build; and 
here is the New Town. 
 
In the low pale sunlight of the Mersey afternoon, the red brick pavings glint satisfyingly along 
the length of the streets, which are stopped by a skyline of woodland as the designers 
intended. 
 
In Windmill Hill, life revolves more around the bus and the bicycle, and walking through a 
safe green path into the natural landscape beyond. Boys can fish and old men can dream by 
the canal bank.” 
 

 
Architect’s Journal, 3 December 1980 

 
 
 
 
 
 
 
 
 
 

Bridgewater Canal  
 
Liverpool Housing Trust (LHT) became landlord of the estate in 1989 when the 
Commission for New Towns transferred the Runcorn New Town housing stock to the 
Housing Associations. In 2006 LHT managed approximately 92% of the housing 
stock in Windmill Hill; today it is closer to 78%. Just 6% of properties are classified 
as owner occupied the lowest in the Borough. 
 
When built, Windmill Hill benefitted from Norton Priory High School, a community 
secondary school and the adjacent Norton Priory Recreation Centre. The School 
closed as a result of amalgamation on Sept. 1, 2001 with the ‘Rec’ closing a few 
years later. Although the site is now part of the very popular Phoenix Park the loss of 

 

Bridgewater Canal,  
“where old men can dream”. 

http://en.wikipedia.org/wiki/New_town
http://en.wikipedia.org/wiki/Development_Corporation


 

12 
 

the Recreation Centre was a big blow to the estate with many residents believing the 
effects of the closure are still being felt. 
 
Although the 
Windmill Hill estate 
is less than 40 years 
old, archaeological 
excavations at 
Norton Priory in 
2013 discovered a 
broken prehistoric 
flint tool probably 
dating to the Early 
Neolithic (c.4,000 to 
3,000 BC)! Also 
unearthed was a 
significant assemblage  
of cremated bone fragments believed to be of later Neolithic or Early Bronze Age 
(3000 1500 BC). However, Norton Priory is best known for the last 900 years of 
more recent history! The remains of a 12th Century Augustinian Abbey and 
undercroft and 18th Century Walled Garden are of national importance. Norton Priory 
is an asset local people can enjoy and be really proud of.  
 
 

 
 
  

Norton Priory. 

Prehistoric flint tool from Norton Priory 
 

http://gerryco23.files.wordpress.com/2011/08/norton-priory.jpg
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People: 
 
Windmill Hill is a small self-contained estate with a population of approximately 2400, 
which has remained relatively stable as the estate has remained untouched by 
housing development since the estate was finished.  
 
Today, Windmill Hill is within the top 1% of most deprived wards nationally and the 
most deprived ward in Halton (according to the Index of Multiple Deprivation (IMD) 
2010), and faces considerable challenges around health, worklessness and poverty. 
Residents on the estate have the lowest life expectancy, highest incidents of cancer 
and lowest levels of employment in the Borough. Of the 39 indices of deprivation 
listed in the profile, Windmill Hill performs worst against 17 of them. 
 
From the formal statistics, anecdotal evidence from residents and those delivering 
services on Windmill Hill, it is clear many residents are struggling on low incomes 
and poverty. Half of all children on the estate are being brought up in poverty.  
 
Windmill Hill is overwhelming white British with 98.7% identifying English as their 
main language. Just over 67% claim Christianity as their religion, with 27% claiming 
no religion. 
 

 
 
Windmill Hill has a perception of being a sleepy corner of Runcorn with a large 
elderly population benefitting from the quiet, safe and ‘rural’ natural environment. 
However, the profile statistics show Windmill Hill actually has a lower percentage of 
elderly people and a higher proportion of young people than the Halton average.  
 
Windmill Hill was often described as a village as it had many of the services and 
facilities typical of a village rather than simply those of a housing estate. Residents 
valued the local shopping precinct with its busy Co-op, Post Office and Chemist and 
like a village it had its own Church, chip shop and village pub! Residents are now 
fortunate to have access to two ‘outstanding’ Offsted rated Primary Schools, a 
Health Centre, a Children’s Centre and a small LHT managed ‘Community House’. 

View up Southwood Avenue 
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Windmill Hill Resident. Consultation 2013 
 
What has changed over time appears to be the reputation of the estate. As a new 
estate in the 1970’s there was vetting of  new tenants and only those in employment 
were confident of being able to live there. This condition was later relaxed and the 
perception of Windmill Hill by outsiders (rarely by residents themselves) became 
increasingly negative and the estate suffered from a poor image. Empty properties 
were not easily let and anecdotal evidence is about people wanting to leave the 
estate. 
 
However, these perceptions are changing. The amazing natural landscape 
surrounding the estate and the good quality housing stock meant that until very 
recently there was a waiting list for people wanting to move onto the estate.  
 
Unfortunately, recent changes in Housing Benefit and the introduction of the Spare 
Room Subsidy (bedroom tax) are beginning to reduce the demand for houses in 
Windmill Hill. Liverpool Housing Trust believes Windmill Hill is still a popular estate to 
live on with the drop in demand due purely to stock type, with too many 3 bedroom 
family houses that people on benefit can no longer afford to live in.  
 
These changes to the Welfare System are impacting on residents already under 
stress and the increasing reliance on the local food bank is already essential for 
many. This is a far cry from the dreamy, brave new world envisioned by the 
designers of the new town just a generation ago.  
 
Despite all this, it was clear from the consultation that the vast majority of residents 
are proud to live in Windmill Hill. The friendly community and the quality of the 
environment are significant factors in residents wanting to live and stay here.  
 

 

“I was born in the country and grew up in the city. 
Windmill Hill is the best of both.” 

 

Small green courtyard near Lockgate West 
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People: (Continued) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
People (continued): 
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Natural Environment: 
 
The stand out feature of Windmill Hill is the surrounding natural environment. First 
impressions are really positive due to the significant amount of woodlands, parks and 
meadows creating a rural ‘village’ feel that was a fundamental part of the New Town 
design. About 75% of Windmill Hill is green space!  
 
The Woodland Trust owns and manages over 80 acres of broadleaved secondary 
woodland, the largest known as ‘Windmill Hill wood’ runs north south along a 
prominent sandstone escarpment that is visible from most of Runcorn. The woods 
contain ponds important for breeding amphibians and invertebrates; smooth and 
palmate newts (possibly great crested newts) frogs and toads. To the north of the 
ward, separated from the residential areas by the Bridgewater Canal (owned by Peel 
Holdings Ltd) is Big Wood, another 22 acres of mature woods owned by the Trust.  

Management plans for these 
woodlands recognise the additional 
pressures posed by their urban setting 
as they aim to control fly tipping, litter 
and fire lighting. The Trust aims to 
raise the profile of this damaging and 
costly activity with a view to changing 
local attitudes over time 

The Woodland Communities Project 
(2009-2012), gave local people the 
chance to work alongside the 
Woodland Trust to gain a positive 
experience of the woodlands and to 
help slowly change behaviours to 
combat litter, fly tipping, damage from 
motorbikes and fires.  

Now local organisations and 
individuals will be encouraged to take 
an active part in the future 
management of the wood through the 
development of a local contacts 
network. Big Local could support 
opportunities for partnerships to implement management works and control 
damaging activity at this site will be taken. This will reduce negative perceptions 
amongst some as the woods being ‘unsafe’. 
 
The Woodland has recently produced a leaflet - ‘Windmill Hill – Woods to Thrill’ 
which maps a series of woodland walks (see below). The walks showcase some of 
the wildlife and history the area has to offer. Windmill Hill is also part of the long 
distant 22 mile Mersey Valley Timberland Trail.  
 
 
  

Woodland path 
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Windmill Hill also has the prestigious Green Flag rated Phoenix 
Park which offers a wide range of play activities for people of all 
ages and abilities including a rock climbing boulder and a 
skatepark with three different levels for beginners to the more 
experienced.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Halton Borough Council Website 
 
Adjacent to Big Wood north of the Canal are the stunning remains of a 12th Century 
Augustinian Monastic site at Norton Priory. The 47 acres owned by Norton Priory 
Museum and Gardens are a fantastic asset for local people. Norton Priory was 
founded in 1134 as the home to an Order of Augustinian Canons and after several 
phases of building and rebuilding became an Abbey in 1391. Today, much of the 
original layout of the buildings - the cloisters, church, refectory and dormitory can be 
seen as well as the surviving 12th century under croft.  

 

  
 
Norton Priory also has a stunning two and a half acre 18th century Walled Garden 
recreated as a typical Georgian garden. Norton Priory also boasts a number of 
‘hidden gems’, including the ‘ha ha wall’, the Ice House, a wildflower meadow and 
the national collection of tree Quince also has its home here.  
 

“As part of the Mersey Forest, Windmill Hill has a rich diversity of habitats. The lake 
and canal offers many sightings of the Great Crested Grebe, Mute Swans, Canada 
Geese, Dragonflies like the Common Hawker and Ruddy Darter and the declining 
Water Voles. The mature woodlands provide great habitat for small mammals and 
although declining nationally, bluebells thrive in late spring creating an azure carpet of 
mist on the woodland floor.  
 
The meadows and pastures are managed to support rare flowers such as Orchids 
and declining species of birds, including the skylark. On warm sunny days an 
occasional Peacock, Red Admiral, Comma or Small Tortoiseshell might appear. 
Seasonal highlights include plants such as Cowslip, Wild Pansies and Ox-eye Daisy.”  

Norton Priory remains and undercroft. Photos courtesy of Norton Priory 
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In July 2012, Norton Priory was awarded a round one Heritage Lottery Fund pass 
and development funding to prepare plans for the redevelopment of the museum and 
the conservation of the 12th century undercroft.  
 
The ‘Monastery to Museum 900’ project aims to create a new reception area at the 
front of the building and bring the museum and undercroft together. Integral to the 
redeveloped will be two new exhibitions with modern interpretation and appropriate 
environmental conditions. The new displays will attract 55,000 visitors a year, a 60% 
increase in visitors which will have economic benefits for the whole of Runcorn. 
Windmill Hill residents will continue to receive free community passes to the whole 
site, including Halton Castle. 
 
Norton Priory is intent on ensuring local people can benefit from its growing national 
profile. Norton Priory has a force of about 150 volunteers who work in the gardens 
and on the collections of which 40 are active at any one time. Increasing attendance, 
volunteering and training opportunities for Windmill Hill residents is an area Norton 
Priory and Big Local are keen to develop. Currently approximately half the 
households on Windmill Hill have applied for a free pass, but far less visit regularly 
through the year.  
 
 

 
 

 
Built Environment: 
 
The built environment has a lot to offer too. The estate of approximately 1,000 
properties was built to be largely self-contained, served by a school, a church, a local 
shopping precinct, a community house and a play centre. It now also has a recently 
built Health Centre. 
 

Visualisation of the new museum which comprises of a new museum 
building, a first floor viewing gallery above the undercroft and a glazed 

link. Image courtesy of Norton Priory 
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The estate catered mainly for large families in 3-4 bedroom houses, but smaller 2-3 
bedroom bungalows and 1-2 bedroom flats ensured all family sizes were also 
catered for.  
 

 
 

 
 
When the estate was first built residents also had access to the Norton Priory 
Comprehensive School and Recreation Centre. These facilities were knocked down 
and not replaced with many residents unable to access similar facilities further afield 
due to cost and/or accessibility.  
 
The community house, Priory View (two bungalows knocked together) was originally 
designed to be a temporary facility until a more appropriate community centre was 
built. Although used and valued by some groups its layout and size prevent it being a 
real community hub for many groups and activities.  
 

 
  

St Berteline’s Parish Church 

Shopping precinct 

Training room at Priory View 
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Asset Map of Runcorn 
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The map shows a clustering 
of services around the 
Children’s Centre, Windmill 
Hill Primary School, St 
Berteline’s Church, the 
Clinical Commissioning 
Group Asset (Health Centre 
with GP Surgery) and the 
Pharmacy. There is also a 
local supermarket with post 
office and public house 
close to this cluster which 
forms a natural community 
hub. However, the lack of a 
‘proper’ community centre 
has been a source of real 
frustration, particularly as 
they see a new community 
facility built in the 
neighbouring estate of Castlefields. 
 
The asset map also demonstrates how Windmill Hill is on the periphery of the 
Runcorn New Town, with transport needed to access services in Runcorn Old Town 
or the facilities in Halton Lea Shopping Centre. 
 
Community Relationships: 
 
Consultation demonstrated that the ‘community’ was one of the very best things 
about living in Windmill Hill. Many residents proudly stated the number of years they 
had lived on the estate, “23”, “25”, “since it was built” were not unusual comments to 
hear. Deprived communities often have transitory populations, unwilling to invest in 
their neighbourhood as they are looking to 
leave. This is not true of Windmill Hill.  
 
A consequence of a very stable population 
is that ‘everybody knows everybody”. For 
many this was a real positive – as all family 
and friends lived close by, which made 
them feel safe and secure. Though this is 
undoubtedly a strength, it can also mean a 
tendency not to look outwards for 
opportunities. For some, long memories 
and historical differences about estate 
problems may still be an obstacle to 
working together in the future.  
 
As part of the original estate design, the 
busway runs right through the middle of 
Windmill Hill, making it equally accessible 
to all parts of the estate. An unintended 

Uninviting path under the bus way 

Windmill Hill Children’s Centre 
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consequence is that it also acts as a barrier between the communities on either side 
of the busway. Each part of the estate (built as phase 1 and phase 2) has only one 
road in and out making each arm of the estate a large cul-de-sac with no through 
traffic. Although there are several busway crossing points – residents have 
suggested there is little need to go to the other side 
 
To try and bridge this gap and 
bring the community together, 
local residents and young 
people on the estate have been 
creative and used graffiti art to 
brighten up many of the 
subways. In partnership with 
Halton Borough Council who 
upgraded the lighting these 
subways aren’t quite the 
eyesore they may once have 
been. 

 
 
 
 
 
 
 

 
When discussing Big Local either with local delivery organisations or those with an 
interest in community development it appeared Windmill Hill had a reputation for 
being difficult to engage with.  
 
Service providers felt that take up of services seemed to be less than for most 
neighbouring estates and that many community activities relied upon the same small 
group of individuals who had the time and energy. One suggestion as to why 
recruiting residents to Big Local could be challenging was the fairly recent demise of 
the Neighbourhood Management programme. Residents were integral to how 
Neighbourhood Management was delivered but with the end of the programme 
residents could no longer be supported. This experience may have left some with a 
‘wait and see’ attitude with Big Local – if it appears to deliver and is well respected 
they may look to engage with the programme at a later date.  
 
An issue that has lead to some strong feelings has been the redevelopment of 
Phoenix Park. Although part of the Windmill Hill ward and a fabulous asset, recent 
investment to the site as part of the Castlefields redevelopment has rankled some 
residents. 

Underpasses brightened 
with community art. 
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The siting of a new children’s play area, and ranger station closer to Castlefields 
than Windmill Hill lead to one resident stating that Phoenix Park had been ‘stolen’ 
from them. Castlefields itself has suffered from much of the same deprivation as 
Windmill Hill but huge capital investment over the last decade has left some Windmill 
Hill residents feeling rather forgotten and left out 
 

 
 
To try and bring both communities together LHT and Halton Borough Council work 
with partners to organise a huge Party in the Park (Phoenix Park) every year. 
Thousands of people attend, from Windmill Hill, Castlefields and beyond. It is a 
highlight of the local calendar.  
  

Party in the Park, Phoenix Park, Photo Courtesy of HBC  
 

Ball court on Phoenix Park 

http://www.google.co.uk/url?sa=i&rct=j&q=party+in+the+park+phoenix+park+runcorn+2012&source=images&cd=&cad=rja&docid=fUnj5Ga09hoPAM&tbnid=fKJqf96L9SY8cM:&ved=0CAUQjRw&url=http://www3.halton.gov.uk/leisureandculture/parksandopenspaces/parksandopenspacesevents/&ei=Ml3iUt3UIuLb0QWZ7oDgDw&bvm=bv.59930103,d.ZGU&psig=AFQjCNGDFnLLYPAfpqDQ223__aOy8_xwOA&ust=1390653059845447
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Jobs and Local Business 
 
Windmill Hill suffers from the highest levels of worklessness and highest level of 
residents claiming to have no qualifications in Halton. More residents here have 
never worked or are long term unemployed than any other ward. In the 2010 census 
over 40% of residents were in routine or semi-routine occupations, with less than 5% 
in higher managerial or higher professional occupations.  
 
Windmill Hill as a residential estate has no large private or public sector employers 
within the ward. The main employers within Windmill Hill are skilled public sector 
jobs within the two Primary Schools, the Children’s Centre and the Health Centre. 
The local supermarket, pharmacy and fast food outlet provide a handful of jobs but 
new employment opportunities within the estate are few. Consultation identified that 
for some residents the only way to get work was to 
leave the estate. 
 
Just to the north and west of Windmill Hill is Manor 
Park (offices and light industrial units) and Astmoor 
Industrial Estate where many of the employment 
opportunities for residents can be found. Runcorn 
Shopping Centre is also another large employer that 
can be accessible for Windmill Hill Residents.  
 
Only slightly further afield is the Sci-Tech Daresbury Innovation Centre an 
internationally recognised through the reputation of the Daresbury Laboratory in 
leading-edge scientific research and development. Unfortunately, there is often a 
huge mismatch between employer needs and job seeker skills as opportunities here 
attract high calibre scientists from across the UK. 
 
One huge opportunity is the building of the second crossing, the Mersey Gateway. 
Over the next three years it will be one of the largest construction projects in Europe 
and there is a commitment that over 10% of labour must come from Halton residents 
and 25 new apprenticeships will be created. The Halton Employment Partnership 
hopes that their Pre-Employability programme will assist local residents and young 
people to access these opportunities.  
 
Health and Wellbeing: 
 
The poor health and wellbeing of residents is of real concern. Windmill Hill exhibits 
some of the highest levels of health deprivation in Halton and features in the 5% 
most deprived wards at a national scale.  
 
Only 71% of residents living in Windmill Hill believed their health was ‘good’ or ‘very 
good’, (compared to a Halton average of 78.3%) with 12.6% of residents saying their 
health was either ‘bad’ or ‘very bad’ – the highest proportion in Halton. Males and 
females have some of the lowest life expectancies in the Borough, even comparing 
unfavourably to Clubmoor, a Big Local area in Liverpool.  
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Halton Borough Council, Research and Intelligence, Housing Appendix 1A 

 

This is demonstrated nowhere more clearly than on Windmill Hill where the quality of 
housing and the natural environment is really high yet people still suffer with poor 
health because of poverty. Half the children in Windmill Hill are being brought up in 
poverty – which is an improvement from 2006 when it was over 55%.  

Incidents of cancer, the percentage in need of care and admission to hospital for 
alcohol related conditions are again the worst in Halton. Alcohol abuse statistics are 
some of the worst in the Country. Initiatives such as ‘Dry January’ and ChaMPs 
(Cheshire and Merseyside Health Partnership) campaign for a Minimum Unit Price 
(MUP) of alcohol aim to change behaviour and reduce the harm that alcohol causes.  
 
Windmill Hill’s Medical Centre in partnership with Wellbeing Enterprises is now part 
of Halton’s network of Wellbeing Centres. The aim is to achieve better health and 
wellbeing for individuals and communities through educating the general public; 
unlocking the assets within a community and working collaboratively with partners to 
tackle the underlying causes of poor health.  

 
Shopping and Banking: 
 
Windmill Hill has just one small shopping precinct with a Co-op supermarket a Post 
Office, pharmacy a chip shop, the ‘Windmill’ public house and a betting shop. These 
also serve the adjacent Sandymoor estate and with little other retail provision locally, 
they are often very busy with the free car park often congested. Despite being the 
retail hub of Windmill Hill it isn’t a particularly attractive or smart precinct with tired 
landscaping, litter and chewing gum spoiling the setting.  
 
The estate has no bank but the Post Office and an ATM outside the Co-op enable 
those with bank accounts access to their money. Runcorn Shopping Centre (Halton 
Lea) and Runcorn Old Town are accessible via the bus ways and provide most of 
the shops and services that resident are likely to need.  
 

The neighbourhood that someone lives in, the type of property they occupy and the condition of 
that home, all have a huge impact on their health and well-being. Research has clearly 
demonstrated that poor housing is a key determinant of health outcomes, being intrinsically linked 
to poor health, a reduced life expectancy, and a reduced overall quality of life / sense of 
wellbeing.  
When housing tenure is compared to health deprivation, it becomes clear that there is a strong 
correlation. The eight most deprived wards in terms of health have the lowest proportion of owner 
occupation in Halton, whereas the eight wards with the lowest health deprivation have the highest 
levels of owner occupancy. 

However, this is not because social rented housing is in the worst condition, but because it, along 
with the private rented sector, houses many of the least prosperous members of the community 
who consequently suffer most deprivation. So the real link is between poverty and health.  
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LHT’s aspirations for Windmill Hill to become a ‘Digital Neighbourhood’ would ensure 
all their tenants were able to take advantage of on-line shopping and banking. The 
additional benefits for residents being online are huge – opening up access to new 
services, learning opportunities, price comparisons, social media etc that has the 
potential to transform lives.  
 
Transport: 
 
Windmill Hill was designed around the bus and the bicycle, not the car. Car 
ownership on the estate was discouraged through the design of narrow roads and 
very limited parking. Roads are often only a single carriageway width and meet at 
raised mini roundabouts making it very difficult for any larger vehicles to navigate the 
estate. 
 

 
 
Runcorn’s unique bus-way circles through Windmill Hill and was described with pride 
in “A home that’s right for you” a Runcorn Development Corporation publication of 
the 1980’s.  
 
 
 
 
 
 
 

“Although Windmill Hill, with its lovely parkland and views, is the most rural of the New 
Town developments, it is not cut off from Runcorn life. The Runcorn Bus way system 
has buses running on specially designated road and links Windmill Hill to all the 
housing areas, industrial estates, Shopping City, railway stations and Old Town. All the 
facilities of the New Town are only minutes away on the fast and frequent bus service”. 

Windmill Hill Centre Bus Stop 
 

Halton Lea (Runcorn Shopping Centre). 
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It is unlikely many residents would describe it as such now!  
 
It is true that Windmill Hill has a bus service comparable to many of the other New 
Town estates as they all share the same circular bus route, but for a community with 
the lowest levels of car ownership, high levels of poverty, ill health and 
geographically isolated the importance of a good quality public transport system 
cannot be over stated.  
 
In the 1980s the Windmill Hill Bus Protest Group was set up to campaign for 
improved bus services for the estate. Their most high profile action was a busway ‘sit 
in’ – blocking the busway in protest of reduced bus services. Even in 2011 they 
collected over 600 signatures to protest about the removal of the X1 service from 
Windmill Hill to Liverpool. They continue to campaign on behalf of residents and had 
a recent success with the reinstatement of the Windmill Hill to Widnes direct service. 
 
It is unlikely that the major bus operators can ever provide the level of service 
residents need. Alternative mini-bus schemes and dial-a-ride services have been 
trialled in the past without really solving the issue. The flexibility needed of a service 
for relatively small numbers at the same times of the day and into the evening is at 
the heart of the difficulty of finding a comprehensive solution.  
 

 
 
 

Digital Inclusion: 
 
The ability to gain access to online information and services is now a basic building 
block of economic and social inclusion. Access to online services is transforming the 
way individuals locate employment, purchase goods and services (cheaply) and 
participate in broader social networking.  
 

Bus way underpass 
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“The new investment in the digital infrastructure therefore has the potential to create 
a digitally inclusive society where everyone can benefit from the many and varied 
opportunities opened up by better connectivity. But while the internet has great 
potential to help tackle social exclusion in the UK those who could benefit the most 
from being online are currently among the least likely to be connected. The true 
value of the investment in digital infrastructure will therefore only be realised if the 
most vulnerable and isolated people in society are supported to secure affordable 
access and to develop the skills and confidence necessary to take advantage of the 
new digital opportunity.” 

The level of access to the internet and new technologies is becoming ever more 
important and the Government’s ‘Digital by Default’ agenda is aimed at making all 
services accessible online. However, not all households have access to online 
services and digital exclusion mirrors other indicators of deprivation. For more 
deprived communities, such as Windmill Hill a digital divide is emerging making 
many residents even more isolated from information and opportunities.  
 

 
Making Digital Real: Carnegie Trust UK 
 
In 2009 to increase the number of residents with internet access on Windmill Hill 
(and Castlefields) Halton Borough Council supported the ‘HaltonNet’ Digital Inclusion 
project. The project enabled 120 households to get online concentrating in areas 
with very low computer ownership and even less broadband internet uptake. 
 
For over 12 years residents of Windmill Hill also had access to ICT training and 
online services provided free through the Telematics Computer Centre, delivered out 
of the Children’s Centre. Unfortunately, this service closed in December 2012 after a 
funding application to the Reaching Communities Fund failed.  
 

 
 

Telematic students with their ‘Getting Started on the 
Computer’ course certificates, March 2012. 
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LHT is currently assessing the feasibility for Windmill Hill to become a Digital 
Neighbourhood with electronic tablets and training provided for all their tenants 
enabling free connectivity and access to the internet. This would have a 
transformational effect on people’s lives giving them access to the online economy 
and a multitude of services.  
 
Summary: 
 
It is clear that Windmill Hill isn’t the stereotypical estate associated with deprived 
communities. With a stable population, proud of their community and the beautiful 
environment that surrounds them – it would be easy to wonder why Windmill Hill was 
chosen as a Big Local area. However, all the social and economic indicators of 
deprivation reveal that many in Windmill Hill are struggling from acute poverty, poor 
health and few opportunities. Unlike many deprived areas, the good quality built and 
natural environment obscures the social problems and challenges that remain largely 
hidden. 
 

 
Phoenix Park lake, Windmill Hill 




